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Abstract

Artificial Intelligence (Al) has revolutionized numerous
industries, and healthcare is no exception. One of the sig-
nificant developments in this field is the emergence of con-
versational Al systems, such as ChatGPT, which have dem-
onstrated tremendous potential for improving patient care
and streamlining healthcare processes. However, as with
any technological advancement, concerns about job secu-
rity among healthcare professionals have arisen. It is crucial
to view these advancements as tools that complement hu-
man expertise rather than replace it entirely. By embracing
reskilling opportunities, fostering collaboration, establishing
ethical frameworks, and focusing on complex tasks, health-
care professionals can adapt to the changing landscape and
ensure that Al technologies positively impact patient care
without compromising job security.

Background

Artificial Intelligence (Al) has revolutionized numerous in-
dustries, and healthcare is no exception [1]. One of the signifi-
cant developments in this field is the emergence of conversa-
tional Al systems, such as ChatGPT, which have demonstrated
tremendous potential in improving patient care and streamlin-
ing healthcare processes [2]. ChatGPT, an innovative language
model developed by OpenAl, has sparked a revolution in con-
versational Al. It has shown remarkable capabilities in gener-
ating coherent responses, providing rapid information, and
engaging in meaningful interactions with users. The scope of
ChatGPT is undeniably broad and multifaceted [3,4]. It excels at
engaging in dynamic conversations, understanding context, and
generating coherent responses. ChatGPT can be employed in
various domains, such as customer support, virtual assistants,
and language translation services, to enhance user experiences
and increase efficiency. Its ability to generate human-like re-
sponses has the potential to create more natural and engaging
interactions, apparently bridging the gap between humans and
machines. However, as with any technological advancement,
concerns about job security among healthcare professionals
have arisen. This commentary aims to explore the impact of
ChatGPT on healthcare professionals and address the underly-
ing job security concerns.
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The benefits of ChatGPT

ChatGPT, powered by advanced natural language processing
algorithms, enables healthcare professionals to automate rou-
tine and repetitive tasks, freeing up their time for more complex
and critical responsibilities [5]. For instance, ChatGPT can assist
in data entry, appointment scheduling, answering patient inqui-
ries, and even providing basic medical information. By automat-
ing these tasks, healthcare professionals can focus on tasks that
require their expertise, such as diagnosis, treatment planning,
and personalized patient care [6]. One of the most promising
applications of ChatGPT in healthcare is its potential to augment
diagnostic capabilities [7]. Al systems like ChatGPT can quickly
analyze vast amounts of medical data, including patient histo-
ries, symptoms, and lab results, and provide healthcare pro-
fessionals with valuable insights and recommendations. These
tools serve as decision support systems, helping doctors make
more accurate diagnoses and develop appropriate treatment
plans. By leveraging Al technologies, healthcare professionals
can enhance patient outcomes and reduce the risk of errors.
ChatGPT also plays a vital role in patient engagement and edu-
cation. By providing patients with accessible and user-friendly
interfaces to interact with Al-powered systems, they can seek
medical advice, ask questions, and receive relevant informa-
tion at any time. Patients who might be hesitant to approach
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healthcare professionals for minor concerns can benefit from
ChatGPT, which can provide initial guidance and direct them to
appropriate resources. This improves patient satisfaction, em-
powers individuals to take better control of their health, and
ultimately leads to improved health outcomes [8]. Another
important area is academic paper writing in the medical field.
ChatGPT has enormous power to respond within seconds to
the inquired keywords or prompts. ChatGPT can be used to the
draft initial manuscript, revise it, and also reduce grammatical
errors. It can provide research questions about the given topic
of interest, help in presentation preparation, and provide pre-
cise information from multiple sources.

Job security concerns and mitigation strategies

While the integration of Al systems like ChatGPT offers sig-
nificant benefits, healthcare professionals understandably have
concerns regarding job security [9]. However, it is crucial to view
these advancements as tools that complement human exper-
tise rather than replace it entirely. There is a famous saying that
it is not the most powerful who will survive, but those who have
the capability to adapt to a changing scenario. Here are some
strategies to address job security concerns.

Skill expansion and continuous upgradation

Healthcare professionals should embrace opportunities
to acquire new skills and adapt to the changing technological
landscape. A continuous process of learning, unlearning, and
relearning is crucial to survive in the present era of competition.
By developing expertise in utilizing and overseeing Al systems,
they can ensure they remain indispensable in the healthcare
ecosystem [10].

Collaborative approach

Al systems should be seen as collaborators rather than com-
petitors. By working hand in hand with ChatGPT and similar
technologies, healthcare professionals can leverage their ex-
pertise to ensure the Al’'s recommendations align with patients’
unique needs and circumstances. Authors can gain from ChatG-
PT when it is utilized appropriately [11]. ChatGPT might be used
to write descriptions of discoveries, which could save time and
money, but it shouldn’t be used as a replacement for one’s own
expertise of a subject [12].

Focus on complex tasks

Healthcare professionals can focus on more complex tasks
that require human empathy, critical thinking, and decision-
making skills. By delegating routine tasks to Al systems, they can
concentrate on areas that demand their specialized knowledge,
skills and experience. This will help mitigate burnout among
healthcare professionals [13].

Ethical and regulatory frameworks

Establishing robust ethical guidelines and regulatory frame-
works is crucial to safeguarding patient privacy, ensuring re-
sponsible Al use, and maintaining the oversight of healthcare
professionals [14]. These frameworks can provide assurance
that Al technologies are used to augment, rather than replace,
human judgment.

Conclusion

ChatGPT and similar conversational Al systems hold im-
mense promise for healthcare professionals, empowering them
to deliver better care, improve patient outcomes, and enhance
overall healthcare efficiency. While concerns about job security
are understandable, it is important to recognize the collabora-
tive nature of Al and the complementary role it plays alongside
healthcare professionals. By embracing reskilling opportunities,
fostering collaboration, establishing ethical frameworks, and fo-
cusing on complex tasks, healthcare professionals can adapt to
the changing landscape and ensure that Al technologies posi-
tively impact patient care without compromising job security.
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